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Title: Fitness Instructor
HRAE {8 & # 2k
Department: Health Club

HBI] {8 5
Hierarchy: Reporting to Health Club Manager
IR % BRI O
Direct Subordinates: N/A

HE T AiEH

Indirect Subordinates: N/A

FEHETH ANiEH
Category: L6

255 62K
Scope/BR Yo -

e To ensure the smooth running of the gym in the Health & Fitness manager absence.
DR B AR L 2 BTE BTG O 8 5 5 B IR i2 8 .

e To ensure the smooth running of the wet suite facilities, pool and plant room in the Health &
Fitness manager absence.

WORFEER T OAFAEREI T, B Kb, Sl [ gE% IAa k.
e To assist the Health & Fitness manager in setting up programs, challenges and contributing to
ideas for the promotion of the facilities.

R SR 3
IR R DA B BB R, e RO PE A TR AR

e To fulfil the role of Fitness Instructor and Pool Attendant when necessary.
FE DL EL I fige, B JEAT AR S SRR I IR 55 SR R R Tt

e To ensure high quality levels of customer service are adopted at all times.

R 2t O o R B AR 55

Responsibilities and Obligations/3t 4R X 55

e Undertakes all duties that are required for the Health & Safety of all gym users.
AR A B o 7 BT SR 4R R 22 42 IR 5t
e Fulfills all maintenance and Health and Safety checks as required.
PAT IR BRI YRS . A2 4.
e Completes all plant room tasks.
SR A ) BT 55
e Completes all pool testing requirements.
56 BT A R Bk IB I .
e Attends and actively participates in all relevant meetings and training sessions and ensure all
minutes are actioned.

PRSP A M RS BRIEI, R R 1T 30
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Contributes in the programming and promotion of all activities within the Health & Fitness
facility.

DRI FHE T i R i £ Bt TS SR TR -

Completes all monthly/weekly evaluations on all fitness members.

56 BT A 5 2% B RE ] 1 DR

Carries out the role of fitness instructor through inductions, program prescription, consultations,
supervision and motivation.

WAES BFERR. . BRI, RSEATE S BRI A

Ensures the presentation and cleanliness of the facility is kept to a high standard with records kept
up to date.

Wi PR mARAE R BT, R HrId 3¢

Ensures that all maintenance checks are completed daily.

W TR SE R R I AEIE R 1

Performs any other duties directed by the management.

JEAT & BEFRIR B HAR IR T

Ensures that correct uniform is worn at all times along with the company name badges.

B DR 6 2% L 77 A 1l RO I 342

Maintains a clean and safe environment.

IREFIGTE AN 22 2 R

Attends training courses as required.

MR E SR S IR IR .

Maintains the highest hygiene standards.

Yekf e PAFRUE

Maintains the highest standards of service, presentation and professional advice offered to
customers using the fitness facilities.

YEF AR AE ARG, A R B A s S i R AN b L

Keeps him self updated with the latest developments in sports and fitness techniques and
equipment and makes appropriate recommendations to the management.

Wik B OB BB RIL K RIS EHORME s, IR AL EHE.

Ensures all areas are maintained in a spotless and hygienic condition, including locker and shower
rooms.

TR T AT ) DX IR AL T — AN G LA 2% A

Works closely with the Housekeeping, Engineering and guest contact departments.

FE R, LRI IR R TR % &1,

Oversees the security of the recreation areas, ensures each member and guest registers on entering
the Lifestyle and ensures the validity of their identification.

B BRI 22 4, B OREE 2 MBI AEE AN RER X B I0 R EEIS, I R4
(NERE=E7

Ensures Lifestyle policies and procedures manuals, service standards, tasks lists and job
descriptions are complete and kept up-to-date at all time.

WHIRTE BRBEAR B BURRE > T, IRSSAnitE, AT550E S0 DA R R A fiid v, O HLBE R 0 k4T
SR

Is thoroughly familiar with the Hotel’s emergency procedures.

PTG B SRR o
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Knows and applies all XYZ corporate and local Operational Standards as well as local authorities
requests and ensure they are implemented.

T ARSI S BRI NS s E b, R BUREK

Ensures maximum memberships selling and monitors the number of members constantly.
IR KR B L, IR B & R .

Ensures that Lifestyle employees promote inter-hotel sales and in-house facilities.

B PR B 2 o B B3 A R AT AR

Co-operates in the performance of any reasonable task requested by the management.
PAT B2 EOR AT AT & PR

Adheres to all hotel policies and procedures.

TR S PG SRR T

Security, Safety and Health/{7f& . 224 g e

Maintains high confidentiality in regards to guest privacy.
KTHNEAL, RS AL NE.

Reports any suspicious behaviour of guests and staff to the General Manager and Security.
Wi e N TA AT 5EAT y, S ) e 22 3 R 22 AR T] S i o

Notifies housekeeper regarding lost and found objects.

I FEA B R, P o R0 55 R

Ensures that all potential and real hazards are reported appropriately immediately.

e N R IR A AT ATV AR B SR R G R

Fully understands the hotel’s fire, emergency, and bomb procedures.

FAEME KR, RO SR E B B

Follows emergency procedures to provide for the security and safety of guests and employees.
AT RSB R, MRIER N R T2 4.

Works in a safe manner that does not harm or injure self or others.

PASCH 224 i 7 N0, a5t o B 5 Jest N .

Anticipates possible and probable hazards and conditions and notifies the Manager.

T AT e SR B g oL, I St A BN A .

Maintains the highest standards of personal hygiene, dress, uniform, appearance, body language
and conduct.

RIFmENANLAE, B, CEIGR, BiAES &ATN.

Competencies/g8 J7ER

Good command of English and another language.
R A7 B S5 K S Al E 5 .
3 years experience working in hotels.

FETE AT 3 I LR
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Interrelations A EBRE:

Liaises with all departments to ensure smooth operation and develops effective relationships with guests,
business partners, local community, local authorities and intermediaries in order to create optimal
business opportunities and community relations for the hotel.

SHErAEITRR, WRIEENIEYIZE, S5, ke, ZitX, 2R/ ESRES
AR R, NS QNG RIS AL X O R .

Work Conditions/ T/EFR 35 :
Regular hours with extra times occasionally.

I AR R, AR ZR AT N .

Date
H 1t

Reviewed By
HRZN

Approved By
CE N

I understand and agree to the above Job Description and that as a policy of XYZ

Hotels & Resorts, it is the responsibility of all Employees, to be both willing to teach, in order
to help colleagues reach their full potential and willing and accepting to learn, in order to progress and

improve personal abilities, resulting in maximum guest satisfaction.

Z N C I AAT L B RATER ST, JRANR I B A2 HR SRR iR 2Rk E R 580 i I
FITEr e IRTBEL ISR T IR S R R LIRSt AR B RATH R S R #EAA T B & i
RIHERE: BT IR PR R EITRIT A NERE . W R B2 SRR N

Employee Signature Date
T H 3
4
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